>

NC CLEAN ENERGY
¢ o= TECHNOLOGY CENTER

Tips for Choosing a Solar + Storage Contractor
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Installing solar panels with battery
storage is a major step toward improving
your home's energy efficiency and
resilience. It's important to make an
informed decision when selecting a
contractor. Follow these steps to help
ensure you hire a qualified, trustworthy
professional:

List and prioritize the goals that you have
for your chosen project. What are you
hoping to accomplish and when? What is
your budget?

Ask for contractor referrals from friends,
family, coworkers, and neighbors.

Look into how long they have been a
professional contractor.

Find out if they use subcontractors and if
so, whether they have the required
licenses and credentials?

Ask for customer references.

Research contractors online, read
customer reviews, and verify if they are
vetted, licensed, or accredited by any of

the organizations listed below.

ORGANIZATIONS THAT ASSESS CONTRACTORS:

. North Carolina Board of Examiners of Electrical

Contractors (NCBEEC)

. North Carolina Licensing Board for General Contractors
(NCLBGC; for work over $40,000 or involving roof work)
. North American Board of Certified Energy Practitioners
(NABCEP)

@ Before Signing a Contract

Study the written contract. Make sure
the pricing is transparent. Keep a copy
of the contract for your own records.
Ask for a signed written proposal from
your contractor before project
installation starts.

Check your Homeowners Association’s
(HOA) rules for potential restrictions.
Look into financial incentives that your
contractor can offer you.

Find out what your contractor’s method
of payment is. Do not pay a large fee in
advance.

Determine the type and length of
warranty each piece of equipment has.
Identify the type of insurance that you
need and verify the contractor’s
insurance.

Understand the different types of
contracts involved and determine
whether your contractor has a contract
bond.

Only sign the contract if all blanks have
been filled in completely, and if it has
been signed by the other party.

. NC Sustainable Energy Association (NCSEA)
. Solar Energy Industries Association (SEIA)

. EnergySage

. Better Business Bureau

. Angi

. Thumbtack


https://www.energync.org/
https://seia.org/
https://landing.energysage.com/g/sunnysavings?utm_term=energysage&utm_campaign=ES+Branded+Terms&utm_source=adwords&utm_medium=ppc&hsa_acc=7376182020&hsa_cam=1717145178&hsa_grp=72875887891&hsa_ad=729180841851&hsa_src=g&hsa_tgt=kwd-303454569537&hsa_kw=energysage&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=1717145178&gbraid=0AAAAADhJFO6QvlsduttvPU-VZEXUHoBym&gclid=CjwKCAjwl_XBBhAUEiwAWK2hztER01mSToD_4aq6DnAfAGDBo-T_8cPdeGBpBcFRJ94-B3jgYb3R4BoCQikQAvD_BwE
https://www.bbb.org/
https://www.angi.com/
https://www.thumbtack.com/
https://www.dsireusa.org/
https://www.ncbeec.org/
https://www.ncbeec.org/
https://www.nclbgc.org/
https://www.nclbgc.org/
https://www.nabcep.org/
https://www.nabcep.org/

& Key Questions for Your

Solar + Battery Storage
Installer

Who is qualified to design, build, or install
the system?

Are the installers local or national, and do
they have full-time local staff doing the
work?

Will subcontractors be involved? If yes,
who are they and what tasks will they
perform?

What is the total cost of the solar and
battery storage system, and how much
can | expect to save on energy costs?
How do you factor in future energy prices,
and what assumptions or data do you use
to calculate these savings?

Is my home a good candidate for
solar/battery storage, and what home
modifications are needed?

What is the system’s lifespan?

Who handles and pays for permits?

Will my home insurance cover the
system?

Are there any required tasks for proper
operation?

Who maintains the system? Is the
contractor/company going to be around in
the next 15+ years to help assist?

Will system/home performance be
monitored, and how?

Does the system meet utility and state
building code requirements?

& During and After Project

Installation

Make sure the materials installed match
what you originally ordered.

Have the installer test the system to
ensure everything is working properly.
Ask the installer to explain how the
system works so you feel comfortable
using it.

Get instructions on how to handle
common problems or troubleshooting
steps.

Keep track of any changes to the project
or delays in the completion date.

&) What to Do if You Have a
Problem with Your
Contractor

. Start by talking directly with your
contractor. Share any concerns about the
quality of work and provide your feedback.
Make sure to keep copies of al signed
paperwork and take photos of any
damages or unfinished work.

. Set a clear deadline for the contractor to
fix the problem. Let them know that failure
to meet this deadline could result in
ending the contract. Keep your
communication detailed and document all
messages you send and receive.

. If the issue isn’t resolved, you can file a
claim or complaint. If the contractor has a
bond, file a bond claim. If they are licensed
but not bonded, file a complaint with the
appropriate licensing board. To find the
right board, visit your state government’s
website or the National Association of
State Contractors Licensing Agencies
(NASCLA). In North Carolina:

o For general contractors:
nclbg.org/complaints

o For electrical contractors:
ncbeec.org/Complaint/New

. If your complaint isn’t addressed by the
licensing board, or if you hired an
unlicensed contractor, check your contract
for arbitration or dispute resolution
clauses and pursue those options. If no
clause exists, you can take your case to
small claims court.

. Visit your local municipal or county office,
or check their website, to learn about the
claims process in your area. Many states
handle small claims court cases for
disputes involving smaller amounts, often
between $5,000 and $10,000—in North
Carolina, the limit is under $10,000. For
larger claims, you may need to hire an
attorney and pursue your case in a higher
court.

NOTE: if you want to report a business or product
complaint, visit the U.S. Government's Consumer
Protection Page to find your state’s consumer
protection office. For example, in North Carolina you
can contact the Attorney General's Consumer
Protection Division at 1-877-5-NO-SCAM or visit their
website.

For questions about damages or legal disputes, please
consult a legal professional.
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https://www.nascla.org/page/MemberDirectory
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